
OSC 3 Plus Online DBKL System

OSC 3 PLUS ONLINE DBKL

CERTIFICATE PURCHASE
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Click on the ‘ADD 

DIGITAL CERT’ 

button

Click on ‘Certificates’ button
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Fill in all the 

information

Choose Dewan 

Bandaraya Kuala Lumpur 

(DBKL)



5

6

Complete the online 

payment

Choose package



Once the payment completed, Trustgate team will then require 1-3 business days 

to verify the purchasing as well as professional membership validity. 

Upon approval by Trustgate, user will receive notification email & push 

notification through MyTrustID about the status. However, if the application 

rejected, user will also receive notification through email without push 

notification.

Your Digital ID is ready to use



All certificates belonging to the user under TrustGate will 

appear in the Digital ID section as per example below.
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